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HEJIOCTATKHU B AEATEJBbHOCTHU

B pe3yJibTaTe npoBeAeHHsI HE3ABHCUMO# OIIEHKH KAYeCTBA 0KA3aAHHUS YCJIYT, BbISIBJIEHbI CJIEYIONINE HEOCTATKH M0 KPUTEPHIO «OTKPBITOCTH U 1OCTYNHOCTH HHpOpMAIHU 00
OpraHu3aIMN»;

HecootBeTcTBHE I/IH(bOpMaLII/II/I 0 JCATCIbHOCTH OpraHru3alun OGpa?:OBaHHS[, paBMeU_[eHHOﬁ Ha I/IH(bOpMaLII/IOHHI)IX CTCHAaX B NIOMEUICHUN OpraHU3allun 06paSOBaHI/I${, €€ COZICPIKAaHUIO U
nopsiAky (hopme), yCTaHOBJICHHBIM HOPMAaTUBHBIMHU TIPABOBBIMU akTaMH. OTCYTCTBYET ClieyroIasi HHpOpMaIus:
- JIOKQJIbHbIC HOPMATUBHBIC aKThI 110 OCHOBHBIM BOIIpOCaM OpraHu3aluy 1 OCYIJ.[CCTBJ'ICHI/U[ o6pa3OBaTean0171 JACATCIBbHOCTHU, B TOM YHUCJIIC peFHaMeHTI/Ipy}OLHI/Ie IpaBujia mprueMa
00yUarOMIUXCS, PEKUM 3aHATHI 00YUYArOMIUXCSI, TIOPSIIOK ¥ OCHOBaHHMS TIEPEBO/IA, OTYMCIICHHS M BOCCTAHOBJICHNS 00YYAIOIIHXCS, TOPSI0K 0OPMIICHUS BOSHUKHOBEHHS,
MPHUOCTAHOBJICHUS U MIPEKPAIICHHUS OTHONICHUH MEKy 00pa3oBaTellbHON OpraHu3alyeil 1 00yJaromuMucs | (M) POAUTEISIMH (3aKOHHBIMH TPEACTABUTENSIMHE) HECOBEPIICHHOIETHUX
00yJaromumxcs. (4YaCTHIHO)

- 00 y4eOHbIX IUIaHAX peaTr3yeMbIX 00pa30BaTENbHBIX MPOrPAMM C MPHIOKEHHEM HX KOMUil (4aCTUYHO)

HecoorBercTBie nH(pOpMaUK 0 AeATEIbHOCTH OpraHu3aluy 00pa30BaHus, pa3MeNIeHHONH Ha opUIIMaIbHOM CaiiTe OpraHu3aliy 00pa3oBaHMs, €€ COAEePKAHHUIO M HOPsIKY ((Popme),
YCTaHOBJICHHBIM HOPMAaTHUBHBIMH IIPaBOBBIMH akTaMu. OTCYTCTBYET clieyromasi HHQopMaus:

- IOPAIOK O(OPMIICHUS BOSHUKHOBEHHS, IPHOCTAHOBJICHNS M IIPEKPAIIeHNs] OTHOLICHUH My 00pa30BaTeIbHON opraHn3anyeid 1 00y4alomuMucs 1 (WIH) POAUTENSIMH (3aKOHHBIMH
NpeICTaBUTEIIMHI) HECOBEPIICHHOJIETHUX 00yYalOmUXCs

- 00 00beMe 00pa3oBaTeNbHOM JIeITeIbHOCTH, (UHAHCOBOE 00ECIIEYeHHEe KOTOPOH OCYILECTBIISETCS 3a CUeT OIJPKETHBIX ACCUTHOBAaHHH (eliepaibHOro OroKeTa, OFHKETOB CyObEKTOB
Poccutickoii deaepaliiu, MECTHBIX OIOKETOB, 10 TOroBopaM 00 00pa30BaHHUH 3a CUET CPEACTB (PH3MUCSCKUX U (WIIH) FOPHINICCKUX JIHII

- 0 MIOCTYIJICHUH (DUHAHCOBBIX U MAaTEPHAIBHBIX CPEACTB U 00 UX PACXOJOBAHUH MO UTOraM (PUHAHCOBOT'O rojia

Ha odurmansHoM caiiTe 00pa3oBaTebHOM OpraHU3alli OTCYTCTBYET HH(OpPMAIHs O JUCTAHIMOHHBIX CIIOC00aX B3aMMOICHC TBHS C OMyJaTeIsIMi 00pa30BaTeIbHBIX YCIYT, B
YaCTHOCTH:

- TEXHIIECKOW BO3MOKHOCTH BBIP)KEHHS TTOIYJIaTENIMHA 00pa30BaTENBHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHMs yCIyr (HaJM4IHe aHKETHI JUIs OIpOoca ITpaskAaH WM TUIIEPCCHUTKN Ha Hee)

ITo pe3ynbTaTam oneHKkH KpuTepus «KomMpopTHOCTD yc/I0BHI NPe10CTABIEHHS YCIYT» BhISIBJCHBI CJIeyI0lIHe Hel0CTATKH:
B opranmzammm oTcyTCTBYIOT KOM(OPTHBIE YCIIOBHS JUTS IPEIOCTABICHUS YCIYT (TIepedeHb MapaMeTpoB KOM(OPTHBIX YCIOBHH yCTaHABINBAETCSI B BEJOMCTBEHHOM HOPMATHBHOM aKTe
YIIOTHOMOYEHHOTO (heiepalbHOr0 OpraHa MCIIOHUTEBHOM BIacTH 00 YTBEPK/ICHUH ITOKa3aTeNeil He3aBICUMON OLICHKH KadecTBa), B YACTHOCTH:

- HAJIMYHC U IOHATHOCTb HABUT'ALIUU BHYTPU OpraHU3alnA

IIo pe3yjabTaTaM OUE€HKH KpUTEepUus «I[OCTyHHOCT]) Ycayr JJjisi HHBAJIHUI0B» HMEKTCH CJIeAyI0IUe HEJOCTATKH:



[omemenust 0Opa3oBaTeNbHON OpraHU3aliK U IIPHIIETaloIeH K Hel TeppUTOpHH HE 000pyI0BaHBI C YIETOM JOCTYIMHOCTH JUIS MHBAJIHMIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyoBaHME BXOTHBIX TPYIII TaHAycaMH (IObEMHBIMHE ITaT(GopMaMn)

- BBIJICTICHHBIE CTOSIHKH JUIS aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIUIOB

- aJlalITUPOBAaHHbIE JU(THI, TOPYIHH, PACIIUPEHHBIE TBEPHBIE TPOESMBI

- CMEHHBIE Kpeca-KOoJIACKU

- CIICOHUAJIBHO O60pyz[OBaHHI)Ie CAaHUTAPHO-TUTUCHUYCCKUC ITOMCIUICHUA B OpraHn3alun

B opranmzamuu OTCYTCTBYIOT YCIOBHS JIOCTYITHOCTH, TTO3BOJISIONINX WHBAJIHMAM HOJIy4aTh 00pa3oBaTeNbHbIe YCIYTH HapaBHE C APYTHMH, B YACTHOCTH:

- TyOJMpoBaHuUe ISl HHBAIMJIOB TI0 CIIYXY U 3PEHHIO 3BYKOBOM M 3pHUTEIbHON HH(OpMAaLUH

- IyOJMpoBaHWe HaANKCEH, 3HAKOB U MHOM TEKCTOBOM U rpaduyeckoil nHdopmMalyy 3HakaMy, BBIOIHEHHBIME pebe(HO-ToueyHbIM miprdrom bpaiins

- BO3MOXKHOCTb TIPE/IOCTABIICHUS] HHBAJIUIAM TI0 CITYXY (CITyXy M 3pEHHIO) YCIyT cyponiepeBoadrKa (TH(IocypaonepeBoIunKa)

- IOMOIIIb, OKa3bIBaeMasi paOOTHUKaMU OpTaHU3alLUH, TIPOLIEANIMMHU Heo0X01uMoe 00yueHne (MHCTPYKTHPOBAHKUE), T10 COITPOBOXKACHUIO HHBAUIOB B TIOMEIIEHUN OpraHU3aIiu

- BOBMOXXHOCTb IPE€AOCTABJICHUA 06p8.30BaTeJ'II)HI)IX YCIYTr B JUCTAHIHTUOHHOM PEKUME UIIU HA TIOMY

BBIBO/IbI 1 ITPEIJIOKEHU S

ITo pe3yjbraTaM oueHKH KpUTEepus «KOTKPHITOCTH U JOCTYNMHOCTH HHPOPMALUH 00 OPraHU3aMm»;
[TpuBecTH B COOTBETCTBHE HH(POPMAIIUIO O JCATSILHOCTH 00pa30BaTEeIbHON OpraHu3aluy Ha HH(POPMAITMOHHBIX CTEHIAX B MOMEIICHHUIX OpraHU3aI|H, Pa3MEIICHUE ee B OpoIiopax,
OyKierax, B YaCTHOCTH:
- JIOKaJIbHBIC HOPMATHBHBIC aKThI TI0 OCHOBHBIM BOIIPOCAM OPTaHH3aIliX M OCYIIIECTBICHHS 0OPa30BaTENbHOM IEITEIBHOCTH, B TOM YHCIIC PErIAMEHTHPYIOIINE TIPaBHIIa IpreMa
00yUarONIHUXCSI, PSKUM 3aHATHI 00YUYAFOIIHXCsI, TIOPSIIOK ¥ OCHOBAHHMS MEPEBO/IA, OTYHMCICHHUS K BOCCTAHOBIICHHS 00YUAFOIINX Csl, MOPSIOK 0OPMIICHHSI BOSHUKHOBEHWS,
MPUOCTAHOBJICHUS U IPEKPAIICHHUS OTHOIICHUH MEKy 00pa30BaTeibHON OpraHu3aiyeil u 00yJatouMucs | (M) POAUTEISIMH (3aKOHHBIMH TPEACTABUTEISIME) HECOBEPIICHHOIETHUX
00yJaromumxcs. (4YaCTHIHO)

- 00 y4eOHbIX IUIaHAX peaTr3yeMbIX 00pa30BaTeNIbHBIX MPOrPaMM C IPHIIOKEHHEM MX KOMUHN (4aCTUYHO)

[TpuBect B cooTBETCTBHE HH(OPMAIHIO O NEATEIFHOCTH OpraHU3aliH, pa3MelIeHHOH Ha opUIIMaIbHOM caiiTe opraHu3alyu B ceTd «VIHTepHeT», MpaBUiIaM pa3MelleHns Ha
ourrazpHOM caliTe 00pa3oBaTenbHON opranu3aiuu B cetu "MutepHer" n oOHOBIeHUs nH(opMaimu 00 00pa3oBaTeNbHON OpraHU3alnK, YTBEPIKICHHBIM TOCTAHOBICHUEM
[paButenscrBa PO or 10 uronst 2013 r. Ne 582, 1 TpeOoBaHAM K CTPYKType opuUIlHaIbHOrO caifTa 00pa3oBaTeIbHON OpraHu3aliy B MHPOPM AIIHOHHO-TEICKOMM YHUKAI[HOHHOW CETH
,JHTepHeT 1 (hopMaTy mpeacTaBIcHUs Ha HEM HH(GOPMALIMH, YTBEP)KIACHHBIM IpHKa3oM Pocobpramzopa ot 29 mast 2014 Ne 785, B 4acTHOCTH:

- IOPAIOK O(OPMIICHHUS BOSHUKHOBEHHS, IPHOCTAHOBJICHNS M IIPEKPAIIeHNs] OTHOICHHH MEXIy 00pa30BaTeIbHON OpraHn3anyeid 1 00y4alomuMucs 1 (WIH) POAUTENSMH (3aKOHHBIMH
MIPEICTAaBUTEISIMHI ) HECOBEPIIICHHOIETHUX 00YJaIOIIXCS

- 00 00BeMe 00pa30BaTENbHOM JIEITENLHOCTH, (UHAHCOBOE 00ECIIEYeHHE KOTOPO OCYILECTBIISIETCS 3a CUeT OI0/PKETHBIX ACCUTHOBAHMH (ejiepaibHOro OroKeTa, OFHKETOB CyObEKTOB
Poccuiickoii demepalin, MECTHBIX OIOKETOB, II0 IOroBopaM 00 00pa30BaHMU 3a CYCT CPEACTB (DU3NUECCKUX U (MJIH) IOPUAMYCCKHX JIUI]

- 0 MIOCTYIJICHUH (DUHAHCOBBIX U MAaTEPHAIBHBIX CPEACTB U 00 UX PACXOJOBAHUH MO UTOraM (PUHAHCOBOT'O rojia

ObecnieunTh HATMYKE U PYHKITMOHUPOBAHKUE Ha OPHUIIMAIEHOM caiiTe 00pa3oBaTeIbHOM OpraHn3aniui HH(GOPMAIHH O JUCTAHIIMOHHBIX CTIOC00aX B3aMMOACHCTBHSA C TIOTYJaTEeIIIMHU
00pa30BaTeNbHBIX YCIYT, B YACTHOCTH:

- TEXHUYECKOH BO3MOXKHOCTBIO BBIPa)KSHUS TIOTYJaTeIIIMH 00Pa30BaTeIbHBIX YCIYT MHEHHS O Ka4eCTBE OKa3aHUs YCIyr (Haludue aHKeThI JUTs ONpoca TPpaXkaaH WM THIEePCChUIKM Ha
Hee)

ITo pesynbraTam onenku kpurepus «KomM(popTHOCTE yC/I10BHI NPEJOCTABICHUS YCIYT, B TOM YHCJI¢ BpeMsl 0:KUAAHUA NPEJI0CTABICHHS YCIYD»:
OOecrieunTh B OpraHn3aiy KOMGOPTHBIE YCIOBHS IS TPEAOCTaBICHNS YCIyT (MepedeHb ITapaMeTpoB KOM(OPTHBIX yCIOBHH YCTaHABIMBAETCS B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOTHOMOYEHHOT0 (he/iepaIbHOr0 OpraHa HCIIOIHHUTEIbHOM BIacTH 00 YTBEpKIICHUH ITOKa3aTeNlel He3aBUCHMON OIIEHKN Ka4ecTBa), B YaCTHOCTH:



- HaBUT'allUl BHYTPU O6pa30BaT€J'II:HOI7[ OopraHusanuu

Ilo pesyasTaTam omeHKH KpuTepHus «0CTymHOCTD YCJIYT A1 HHBAJIHI0BY:
OOopynoBath MOMEIIEHNsT 00pa30BaTEIbHON OpraHU3alyy U IpUIIeTaronel K Hell TeppUTOPUH C YI€TOM JIOCTYITHOCTH JJIsl HHBAJIU/IOB, B YACTHO CTH:
- BXOZHBIE TPYIIIHI MaHycaMu (TIoAbEMHBIMH TUTaTGopMamMu)
- BBIJICTICHHBIMU CTOSTHKAMM JJI1 aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHU/IOB
- aJ]aNTHPOBAHHBIMH JIU(PTAMU, TOPYYHIMH, PACHIMPEHHBIMU JIBEPHBIMH IPOEMAMU
- CIIelMaIbHBIMU KpecIaMHU-KOJICKaMHU

- CriIeOuaJIbHO O60pyI[OBaHHI)IMI/I CaHUTAPHO-TUTUCHUYCCKUMHU ITOMCUHICHUAMU B OpraHu3alun

OOGecreuuTs B OpraHmn3anuun yCjaoBHs JOCTYITHOCTHU, MMO3BOJIAONIUE UHBAJIUIAM NIOJTYy4aTh YCJIYTU HapaBHE C APYIMMHU, B HaCTHOCTHU:
- Z[y6J'II/IpOBaTI) JJIL UHBAJIMJIOB 110 CJIYXY U 3pC€HUIO 3BYKOBYIO U 3pUTCIIbHYIO I/IH(I)OpMaHI/IIO
- [[y6J'II/IpOBaTI) HaAIIMCH 3HaAKaMU, BbIITIOJTHCHHBIMH peﬂ]:e(i)HO-TO‘{e‘{HLIM HIpI/I(l)TOM Bpaffmﬂ

- MPEIOCTABUTh HHBAIMIAM IO CIIYXY (CIAYXY M 3PEHHIO) YCIYTH CypaonepeBoaunKa (Tu(IocypaornepeBoadrKa)
- 00ecreynTh IOMOIIBIO COMTPOBOXK/ICHNE MHBAIUIIOB B TIOMEIICHHUSIX OpraHU3alnii, Oka3biBaeMoi pabOTHUKaMH 00pa30BaTeIbHOW OpraHu3aliy, MPOIISIIUMHA HE00X0IMMOoe 00y4eHue
(MHCTPYKTHPOBaHUE)

- BO3MOXKHOCTB TIPEJIOCTaBIICHUS] 00pa30BaTeNIbHBIX YCIYT B JUCTAHIIHOHHOM PEXHUME WIN Ha JIOMY



